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An Introduction to the Women’s Market
GBA Master Class

Women in Business
EBRD Discussion Panel

#GBASummit     #FemaleEconomy

8.15 AM – 9.00 AM       REGISTRATION & BREAKFAST

9.00 AM – 9.10 AM                        WELCOME REMARKS
Alexia Latortue, Managing Director, Corporate Strategy, EBRD

Inez Murray, CEO, Global Banking Alliance For Women

9.10 AM – 9.20 AM                    
 WHAT TO EXPECT: INTRODUCTION TO THE SUMMIT
Carey Bohjanen, Managing Director,  
Sustainable Finance Advisory

9.20 AM – 9.30 AM
GLOBAL BANKING TRENDS AND THE BUSINESS 
CASE FOR TARGETING THE FEMALE ECONOMY 
This presentation will explore global banking trends and 
why the Women’s Market is a strong growth opportunity, 
using results from GBA banks on growth, savings, 
product usage, loyalty rates and risk.

Paul Jenkins, Managing Partner,  
	 McKinsey & Company

Rebecca Ruf, VP Programs,  
	 Global Banking Alliance For Women

9.30 AM – 10.00 AM
GBA CASE STUDY I: NATWEST,  
PART OF THE ROYAL BANK OF SCOTLAND
Julie Baker, Head of Enterprise, Business Banking

Julie will share the strategic rationale for NatWest’s 
Women in Business programme and discuss its journey 
to becoming the bank of choice for women in business in 
the UK. 

10.00 AM – 10.20 AM
GBA CASE STUDY II: BLC BANK 
Tania Moussallem, Assistant General Manager;

	 Chair, Global Banking Alliance for Women

Tania will discuss the rationale for developing BLC Bank’s 
Women’s Market programme and how its success has 
resulted in a key differentiating strategy as well as a 
strong business case.

10.20 AM – 10.40 AM
GBA CASE STUDY III: WESTPAC 
Felicity Duffy, Head of Women’s Markets

Felicity will present Westpac’s approach to its Women’s 
Markets programme, giving participants a window into a 
long-term strategy for becoming the bank of choice and 
employer of choice for women.

10.40 AM – 11.10 AM           COFFEE & NETWORKING

11.10 AM – 12.45 PM
EBRD WOMEN IN BUSINESS PROGRAMME 
More than 30 financial institutions across 17 countries 
have joined the EBRD’s Women in Business programmes 
since 2014. To date, the programmes have provided more 
than €400 million (US$465 million) in finance for women’s 
businesses. The panel will explore the experiences 
and challenges faced by leading financial institutions 
implementing EBRD Women in Business programmes, 
bringing a spectrum of perspectives from diverse regions 
and institutions on providing a real value proposition for 
this segment.  

Moderator: 
Maria Largey, Investment Director & Head of Financial 		
	 Institutions, Equity, 	CDC Group

Panelists:
Guram Andronikashvili, First Deputy CEO,  
	 Forte Bank JSC, Kazakhstan

Dren Krypa, Deputy Managing Director,  
	 TEB Kosovo, Kosovo

Nikoloz Kurdiani, Deputy CEO, MSME,  
	 TBC Bank, Georgia

Nick Tesseyman, Managing Director for Financial Institutions, 	
	 EBRD, UK 

Simla Ünal, Marketing, SME Specialist, BNP Paribas International 	
	 Retail Banking, Retail and SME, France 

12.45 PM - 1.00 PM                           CLOSING REMARKS
Alexia Latortue, Managing Director, Corporate Strategy, EBRD

Andréa Pinotti Cordeiro, Director of Institutional Marketing,  
	 Itaú Unibanco; GBA Board Member

 1.00 PM – 2.00 PM                  LUNCH & NETWORKING
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